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Using Web Pages 
Introduction 
When you use the Internet, you use a software program called a web browser to view web 
pages.  A web page is basically a document (a web site is a group of these documents) which 
someone has created and made available on a computer somewhere in the world. The pages are 
written a programming language called HTML (Hyper Text Markup Language). Web pages can 
consist of text, pictures, animated graphics, and audio/video clips, and are often enhanced with 
Java script and other programming languages. With your web browser, you’ll be able to look at 
pretty much any web page out there, but you may need to have other software (“plug-ins” or 
programs like RealPlayer) to use all the features of a web page (like listening to audio clips). 
 
When the browser opens and a connection to the internet is established, the browser will most 
likely open to a Start Page (a.k.a. Home Page). A Start Page will often offer a variety of 
choices for places to go, or “content” that your ISP (Internet Service Provider) provides you 
with, that may include headlines, stock quotes, weather, and more. It can probably be customized 
by you, to display the material you want. If you use one of the computers at the Norfolk libraries, 
the browser (Internet Explorer) will open to the home page of the Norfolk Public Library web 
site: http://www.npl.lib.va.us. The NPL site contains links to all sorts of reference materials and 
related information. 
 
You can start “surfing” the net just by clicking the links on your Start Page. To return at 
any time to your Start Page, click the Home button (icon of a house) on the toolbar. 
 
Navigation Buttons 
Each web browser has these navigation buttons on the toolbar, although their appearance and 
placement may vary between programs.  

Back     Go back to the previous page; go back one page.  
Forward    Go to the page you were looking at before you went back.  
Stop     Stop a page from loading.  
Refresh/Reload   Reload the current page.  
Home    Go to your browser’s Home Page (a.k.a. Start Page).  
 

Hyperlinks 
On most any web page (including your Start Page), you'll see hyperlinks (a.k.a. links), which 
may be words (often blue and underlined) and/or pictures (which might be photographs, 
graphics, or icons). A hyperlink is a link to another spot, another location. That location might be 
a different spot on the same web page, a different page on the same web site, or it might be on a 
different web site altogether.  When you click the link, you'll go to the linked location. 
You must see the mouse cursor change to a hand, or nothing will happen when you click, 
because you're not on the link.  Also, if you are moving the mouse when you click, the click may 
not be recognized.  If the click doesn't seem to work the first time, just try it again. 
 

http://www.npl.lib.va.us
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Status Bar 
When you move your mouse cursor over the hyperlink, you’ll see the mouse cursor change to a 
hand. The address of that link will display in the status bar (bottom of the browser window); 
watch the status bar for clues to what will happen (where you will go) before you click the link. 
Also watch the status bar and for progress after you click a link. You’ll see information like 
“contacting 123.456.78.9” and “7 items remaining.” The number of items remaining will count 
down (these are the graphics and whatnot on the page that are loading onto the screen—and into 
the computer), and when the status bar shows that it’s done, the page will have finished loading. 
 

Go to a Web Page (when you have an address) 
1.  Click in white box next to Address (IE) or Location (Netscape) at the top of the browser 

window.  Everything already in that box will highlight when you click in the box.  (Some 
people like to delete everything in this box before they do anything else, but it’s not 
necessary—just start typing at this point, and what you type will replace what's highlighted) 

2.  Type the address you want:  www.whatever.com.  Not all addresses will require that you type 
the www, but many of them do; you don’t need to type the http part. 

3.  Hit Enter on the keyboard (or you can click the Go button, if you see one). 
 

Use a Search Engine (when you don't know an address) 
Search engines like Yahoo may only scratch the surface of what is actually out there on the 
Internet, but they are useful to find what's of interest to you. There are many different search 
engines, and people prefer different ones for different reasons. I am partial to Yahoo, so I'll use 
that as an example. The process may vary for other search engines, but the steps that follow 
should get you started. 
 
1.  Follow steps 1-3 above to go to www.yahoo.com. 
2.  Click in the search box (the white box to the left of the word Search) and type what you’re 

looking for. 
3.  Hit Enter key or click Search button to launch the search 
4. Click on an item on the Search Results page to go to that item’s location. 
 

• If you don’t find what you're looking for fairly quickly, you refine your search: with too 
many results, narrow the search, with not enough results, widen the search. 

• Use the search engine’s own tips for how to use the site.  
• Feel free to explore other search engines if the one you start with doesn't satisfy your needs. 
 
To narrow the search: 
Use more words, and/or more specific words: french english dictionary online 
Enclose multiple words in quotation marks to find them only as a phrase.  
 
To widen the search: 
Use fewer words: online dictionary. 
Use more generic words, “antique china” rather than Limoges. 
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Directories and subject guides 
Here’s a selection of directories and subject guides (specialized directories) to get you started.  
CATEGORY URL (LOCATION/ADDRESS) DESCRIPTION 

ARTS & 
CULTURE 

http://www.cybereditions.com/aldaily/ Arts & Letters Daily. Magazine, 
newspaper, and journal articles, 
essays, and book reviews 

COMPUTERS http://www.cnet.com/ 
 

http://HoaxBusters.ciac.org/ 
 

http://urbanlegends.about.com/ 

http://www.symantec.com/avcenter/vinfodb.html 
 

http://www.pcworld.com 

CNet. Info about computers and 
technology 

HoaxBusters. Info about e-mail 
hoaxes, chain letters, etc., from DOE 

Urban Legends. Myths and scams 

Symantec Anti-Virus Research 
Center. Search for info on viruses 

PC World Magazine. Info, articles, 
reviews, buying guides. 

GENERAL 
INFO 

http://www.startingpage.com/ 

http://www.vlib.org/ 

http://www.clearinghouse.net/ 

http://www.invisibleweb.com/ 

StartingPage 

The WWW Virtual Library 

The Argus Clearinghouse 

The Invisible Web. Searches 
otherwise unindexed databases 

HEALTH 
INFO 

http://gateway.nlm.nih.gov/gw/Cmd 
 

http://www-med.stanford.edu/healthlibrary/ 

NLM Gateway. National Library of 
Medicine database 

The Health Library at Stanford 
General resources on health 

HOMEWORK 
HELP 

http://www.studyweb.com/ 
 

http://www.searchopolis.com/ 

Study Web. Lightspan’s study site with 
info and homework help for kids 

Searchopolis. Filtered study site. Lots 
of research tools 

LEGAL INFO http://www.law.cornell.edu/ Legal Information Institute. Legal 
information from Cornell Law School 

LIBRARY 
RESOURCES 

http://www.npl.lib.va.us/ 

http://www.virginia-beach.va.us/dept/library/ 

http://www.loc.gov/ 

http://www.lii.org/ 

Norfolk Public Library 

Virginia Beach Public Library 

Library of Congress 

Librarians’ Index to the Internet 

LITERATURE http://www.bartleby.com 
 

Bartleby. Full texts of dozens of works 
of fiction, nonfiction, poetry, plays, and 
reference materials 

MEDIA http://ajr.newslink.org 
 
 

http://www.songsearch.net/netradio.htm 

American Journalism Review.  
lists web sites of TV and radio stations, 
magazines and newspapers 

Internet RadioSearch. Links to radio 
webcasts 

http://www.cybereditions.com/aldaily/
http://www.cnet.com/
http://HoaxBusters.ciac.org/
http://urbanlegends.about.com/
http://www.symantec.com/avcenter/vinfodb.html
http://www.pcworld.com
http://www.startingpage.com/
http://www.vlib.org/
http://www.clearinghouse.net/
http://www.invisibleweb.com/
http://gateway.nlm.nih.gov/gw/Cmd
http://www-med.stanford.edu/healthlibrary/
http://www.studyweb.com/
http://www.searchopolis.com/
http://www.law.cornell.edu/
http://www.npl.lib.va.us/
http://www.virginia-beach.va.us/dept/library/
http://www.loc.gov/
http://www.lii.org/
http://www.bartleby.com
http://ajr.newslink.org
http://www.songsearch.net/netradio.htm
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MOVIES http://www.imdb.com/ The Internet Movie Database. Lots of 

information about films 

PHONE 
NUMBERS 

http://numberfinder.com/ NumberFinder. Nationwide “White 
page” listings 

SEARCH 
ENGINES 

http://library.albany.edu/internet/engines.html 
 

http://www.notess.com/search/ 
 

http://www.yahoo.com 

http://www.google.com 
 

Search engines. A complete list from 
the University of New York at Albany 

Search Engine Showdown. 
Compares various search engines. 

Yahoo. My favorite search engine. 

Google. Some other people’s favorite. 

STOCKS http://www.stocks.com/ Stocks.com. Gateway site to financial 
resources 

TUTORIALS 
ON 
SEARCHING 
THE WEB 

http://www.lib.berkeley.edu/TeachingLib/Guides/ 
Internet/FindInfo.html 

http://directory.google.com/Top/Computers/ 
Internet/Searching/Help_and_Tutorials/ 

Finding Information on the Internet. 
A tutorial from UC-Berkeley 

Search Help and Tutorials. Need 
more help? see this list from Google 

U.S. GOV. 
INFO 

http://www.firstgov.gov FirstGov. Official directory of U.S. 
government web sites 

. . . AND 
JUST FOR 
FUN 

http://www.dailyalmanacs.com/almanac2/ 

http://tycho.usno.navy.mil/ 

http://www.1112.net/lastpage.html 

 

Who was born on your birthday? 

What time is it? 

Are you finished now? 

 

Start a list of your favorite sites: 
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